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RFP for Merrimack, NH

Recreation Management Software geared specifically towards Municipal Recreation

MyRec.com has improved the efficiency of municipal parks & recreation departments for the better part of a decade. This includes over 100 recreation departments in New England alone. We offer a suite of tools including, but not limited to: activity registration, roster management, team sport scheduling, facility reservations, point of sale purchases, and membership management.

All-in-1 software package to manage day-to-day operations including centralized participant database

Our system collects customer name, address, notification information, allergy and related information, emergency contacts, auto-incrementing grade, age, answers to custom questions, registrations, payments, and other related information in household and organization accounts along with other associated members. Once an account is created, it can be used for quick registrations in the future. We also feature reports to track income, balances, and activity popularity among other relevant data. This information is accessible to any staff member with a login and an internet connection.

Online registration capabilities with 3rd Party Payment Gateway

While other gateways and processors are possible, we prefer to use Authorize.net as a gateway and Priority Payment Systems as a processor. Online registration is done through this combination, allowing us to support credit card payments, ACH payments, and recurring payments.

Web based and Cloud Hosted

The MyRec.com  system is entirely web-based and accessible from any location with an internet connection. No software installation or hardware is required. Our system is hosted by Dimension Data, a worldwide cloud hosting provider with redundant backup systems. 

Facility Reservations & Scheduling Features for Athletic Field Scheduling & Park Reservations, etc.

Our system provides tools with facility reservation management, including availability settings, usage calendars and reports, a public reservation request utility, facility type groupings, and a permit creation system that runs in tandem with our reservation creation system. Reservation options include deposits, variant fee structures, split disbursements, pattern date adding/editing, and a quick checkout option. This can be used for the reservation of any facility or portion of a facility that is entered into the system. 

League Management & Scheduling

The MyRec.com system offers a round robin team scheduler that distributes team match-ups into slots created by the scheduled time available for the activity. Registrants for activities can be easily grouped into customizable teams and standings, scheduling, scores, and related information may be displayed on the website component of our system.

Calendars for Programs and Reservations auto update when programs created and facilities reserved.

Our system is dual-natured, including both a public facing side and a staff-only side that update in sync with no need for duplicate data entry. When activities in a program or reservations at a facility area entered, they automatically populate the calendar unless settings are enabled for specific facilities or activity entries to hide them. Activities also automatically reserve facility space with no need to do this as a separate step. Both activities in programs and facility reservations check for conflicts with each other before creating dates.

Financial Management & Customizable reports

The MyRec.com system has numerous financial reports, including a day-by-day payment breakdown, a transaction-based income summary with several detailed layers, a program income report, several disbursement reports in various degrees of detail, and balance due reports by item owed or account.  We can also create customized reports or add features to existing reports as needed.  

Billing & Invoice Capabilities

When a registration is completed, whether done in the office or by a customer at home, an email is automatically generated providing a summary of payment or balance owed. Customers must pay 100% of the balance owed at the time of registration when they register from home unless deposit settings are in use. The staff side of the system allows registration and reservation creation at any degree of payment from 100% to 0 and supports split payments. Any receipt or invoice may be pulled up by the staff at any time and emailed to the customer or printed and mailed out. This also applies to permits generated for reservations.

Email Marketing Tools

The MyRec.com system features an email blast system that can target the user database by activities registered for, age, grade, residency status, balances owed, team/coach, and more. We also offer a text blast system that targets accounts and activities much like the email blast system does. Email blasts may be composed with HTML and images as desired and offer recipient and non-recipient lists both as a preview before sending and as a reference after sending. Email lists may also be exported for use with systems such as Constant Contact or Mail Chimp.

Full PCI Compliance & SSL Certificate

SSL certificates are purchased and installed for each client as part of their package to secure the transmission of data from page to page and from our system to the third-party gateway. No credit card system is stored in our system, but we do transmit it and, as such, run periodic PCI compliance checks regarding that transmission. Our servers are secured and sensitive data is encrypted within our database. Access to this data is limited to staff with credentials. Additional PCI compliance is covered by the chosen credit card processor and gateway. 

Online registration payments deposited into Town Accounts.

All credit card revenue is deposited daily directly into the account provided by the town via the chosen payment processor. From there it may be disbursed into additional accounts following the breakdown of the disbursement reports provided by our system.

Free Training & Support

Training and support is included with the purchase of the MyRec.com system. Initial training is usually done via web meeting and over the phone. Additional support and training is available by phone or email as needed. We also offer help files and a discussion board where our clients may trade ideas.

Free Upgrades

All upgrades to our system are free and automatically installed by MyRec.com.  No town IT involvement, software or hardware update is needed. We offer a think tank where features may be voted on to allow client guidance in what is most needed. Emails are sent to think tank voters and clients who specifically asked for a feature when it becomes available in addition to a later email blast to all clients regarding the bigger updates. A detailed feed is displayed within the system that lists each update as it goes live.

Ties into our existing website

Our system includes a templated and auto-updating website with a custom domain. If your existing website is a town website, the MyRec.com system can be linked to from it in lieu of an internal park and recreation link. If you have your own existing recreation website, the MyRec.com system can be slimmed down to feature just the registration portion and linked to from within your website. We also offer activity exports for integration with external calendars. 

Additional Information

Fees, references, and contact information are included in a separate form as requested.

Ray Foley

Owner of MyRec.com
